IIpaBuJjia omiaTsl
K omnare npunumarotcs riatesxnsie kKaptol: VISA Inc, MasterCard WorldWide, MUP.

Jliia omuaTel ToBapa GaHKOBCKOM KapToil mpu oopMIIeHUH 3aKa3a B MHTEPHET-MarasuHe BhIOepUTe
croco0 oruiaTel: 0aHKOBCKOM KapToil.

[Ipu omnate 3aka3a OaHKOBCKOM KapTol, 0OpaboTKa IjaTeka MPOUCXOAUT HAa aBTOPHU3ALMOHHOMN
cTpanule 6aHka, rae Bam HeoOxonuMo BBecTH JaHHbIEe Bareit 6aHKOBCKON KapThl:

THUT KapThl
HOMeEp KapThl,
CPOK JeCTBHS KapThl (yKa3aH Ha JIULEBOM CTOPOHE KapThl)

Nwmst neprxatens kapThl (JIATHHCKUMHU OYKBaMH, TOYHO TAK)Ke KaK YKa3aHO Ha KapTe)
CVC2/CVV2 xon
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» Bnapeneuy kapTbl . » Cpok pewcTBus
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Ecnu Bamia kapra nonkirouena k yeiayre 3D-Secure, Bol Oyiere aBToMaTHYeCKH MepeapecoBaHbl Ha CTPAHUILY
0aHKa, BBIITYCTUBILEIO KapTy, Ul MPOXOXKICHUS NMPoLenypsl ayTeHTHGuKanuy. MHpopmannio o npaBuiax u
METO/ax JOMOMHHUTEILHOU HIeHTH(UKAIMK YTOUHsWTe B baHke, BbiaBiieM Bam GaHKOBCKYIO KapTy.

be3zomacHocTh  00paOOTKM ~ WMHTEpHET-TUIATe)XEH uepe3 IUIAaTeXHBI I[UI03 0OaHKa TapaHTHpOBaHA
MeXyHapoaHbiM ceprudukarom Oe3onacHoctn PCI DSS. Tlepemaua wunHboOpManum MOPOUCXOJUT C
MIPUMEHEHUEM TeXHoJoruu mwudposanus TLS. Dta undopmanms HeJoCTyTHA TOCTOPOHHUM JIMLAM.

Bosspar ToBapa

[Iponieaypa Bo3BpaTa TOoBapa peryiaMeHTHpyeTcs craTheit 26.1 (denepanbHoro 3akoHa «QO 3amure MpaB
OTpeduTENe».

e TloTpebutenpb BIpaBe OTKAa3aThCsl OT TOBapa B Jr0OOE BpeMs JI0 €ro mepeiayd, a Mmocie neperadn
TOBapa - B TCUCHHE CEMH JIHEH;

e Bo3Bpar ToBapa Ha/UIKAIEro KauecTBa BO3MOXKEH B CiIydyae, €CJIi COXPaHEeHbI €ro TOBAPHBIH BUJI,
MOTPEOUTEIbCKHE CBOWCTBA, a TAaKKE JOKYMCHT, MOJATBEPXKIAIOIINN (DAKT M YCIOBUS TMOKYIKH
YKa3aHHOT'O TOBapa;



e [loTpeOuTens He BIpaBe OTKA3aThCs OT TOBapa HAJUICKAIIETO Ka4yeCTBa, UMEIOIIET0 WHANBUIYIbHO-
OTIpe/IeTICHHBIE CBOMCTBA, €CIM YyKa3aHHBIH TOBap MOYKET OBITh HMCIOJIB30BAH HCKIIOYUTEIHHO
MIPHOOPETAIOIINM €T0 YEITOBEKOM;

e llpm orTkaze moOTpeOMTENs OT TOBapa TMPOJABEI] JODKEH BO3BPATHUTh €My JEHEXKHYIO CYMMY,
VIUIAYCHHYI0 MOTPEOUTENIeM I10 JOTOBOPY, 3a UCKIFYCHHUEM DPACXOJIOB IMPOJABIla HA JOCTaBKY OT
MOTpeduTeNs] BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM uepe3 JeCATh AHEW CO IHS MPeXbsSBICHUS
MOTPEOUTEIEM COOTBETCTBYIOIETO TPEOOBAHUS;

OTtka3 ot ycayru

[IpaBo moTpeOUTENT Ha PACTOPKEHHE IOTOBOpa 00 OKa3aHWU YCIYTH PETIaMEHTHPYETCS cTaTheil 32
(henmepanpHOTO 3aK0HA «O 3aITUTE IPaB MOTPEOUTEICH)

e [lorpeOutensr BOpaBe pacTOPTHYTH JOTOBOp 00 OKa3aHWM YCIyTH B Jt00Oe BpeMsi, YIUIaTHB
WCTIOJIHUTEIIO YacTh [IEHBI MPOMOPIHUOHAIBHO YACTH OKA3aHHOW YCIYTH JIO TIOJTYYCHUs U3BEIICHHS O
pacTop)KeHUH YKa3aHHOTO JOrOBOpa W BO3MECTHB HCIIOJIHUTEIIO PAcXObl, MPOM3BEACHHBIE UM JI0
9TOr0 MOMEHTA B [IEJISIX UCTIOJHEHSI IOTOBOPA, €CITM OHU HE BXOJST B YKA3aHHYIO YaCTh [IEHBI YCIYTH;

e [lorpeOutens mpu OOHAPYKCHHUH HEJIOCTATKOB OKAa3aHHOW YCIYrdM BIIpaBE II0 CBOEMY BBIOOpY
moTpeboBaTh:

o 0e3BO3ME3IHOI0 YCTPAHEHHUS! HEJIOCTATKOB;

O  COOTBETCTBYIOLIETO YMCHBIIICHHS [[CHBI,

O BO3MEIEHHS MMOHECEHHBIX UM PAcXOJOB M0 YCTPAHCHUIO HEIOCTATKOB CBOMMH CHJIAMHU WIIH
TPETHUMHU JIHLIAMH;

e [lorpeOurensb BrpaBe NpeabsBIsATh TpEOOBaHMS, CBSI3aHHBIE C HEAOCTATKAMH OKa3aHHOW YCITYTH, €CITH
OHHU 0OHAPYKECHBI B TCUCHHE TAPAHTHIHOTO CPOKA, a TIPH €ro OTCYTCTBUH B Pa3yMHBIH CPOK, B ITpeenax
JIBYX JIET CO JHSI IPUHSTHS OKa3aHHOW YCIYTH;

e  lcnonHuTens OTBEUACT 32 HEJOCTATKH YCIIYTH, HA KOTOPYIO HE YCTAHOBJICH TaPAHTHHHBINA CPOK, €CITH
MOTPEOUTEb JIOKAKET, YTO OHU BO3HUKIIM JI0 €€ MIPUHSITHS UM HIIU 110 TIPUYMHAM, BO3HUKIITUM JI0 3TOTO
MOMEHTA;



